
  

ALL GLASS ENTRANCES LETTER OF CERTIFICATION 

AND LIMITED WARRANTY  

  

This will certify that the Tempar-Glas  (tempered glass) and/or Laminated Glass furnished on the invoice(s) noted below, will meet or exceed 

the applicable performance criteria of the applicable specification(s) following:  

  

• Safety Glazing Certification Council (SGCC®) in accordance with:  

o American National Standards Institute, ANSI Z97.1  

o Consumer Product Safety Commission (CPSC), 16 CFR 1201, Category II  

• ASTM Specification C1048-18   

• ASTM Specification C1036-21  

• ASTM Specification C1172-19  

• Virginia Glass Products Corporation Laminated Glass Limited Warranty  

• Glass Association of North America, Tempering Division Specifications   

• Glass Association of North America, Laminating Division Specifications   

  

VGP warrants its doors and/or sidelight Rails/Patch Hardware (Door Products) to be free from defects in material and workmanship for a 

period of one (1) year from the invoice date, under normal use and installation, excluding normal wear and tear.    

  

VGP warrants factory supplied closers (Closers) against defects in material and workmanship for a period of five (5) years from the invoice 

date, with an exception for Assa Abloy’s closers which have a two (2) year warranty. (Consult specific closer manufacturer’s warranty for 

additional information.) 

  

Other hardware (Hardware) supplied by VGP, but manufactured and/or marketed by a third party will be covered by the stipulations set forth 

in the third party’s warranty, if applicable, for a period limited by the third party’s warranty or one (1) year, whichever comes first, 

commencing on the VGP invoice date.    

  

For purposes of this warranty Door Products, Closers, and Hardware are referred to collectively as Product.  

  

Portions of this warranty shall be void under, and/or not apply if any of the following circumstances should occur:   

  

• Product that is  not handled, used, maintained, glazed, or installed in compliance and accordance with VGP recommendations and 

instructions, or current industry standards including the Glass Association of North America (GANA) Glazing Manual, and GANA 

Fully Tempered Heavy Glass Door and Entrance Systems Design Guideline;   

• Product that have been altered or modified in any way;  

• Product for which the original purchaser did not pay in full;  

• Product that is not designed for, or does not meet applicable building codes and regulations;  

• Product on or around which incompatible cleaners, solvents, acids, alkalis, paints or other chemicals have been used;  

• Glass is cracked, chipped, or broken, whether spontaneous, accidental, or from any other cause;  

• Product that exceeds the recommended size, use, or weight limitations set forth in VGP Technical Bulletins, and the GANA 

guidelines applicable to the Product;  

  

Certain metal finishes will discolor, corrode, stain, and/or tarnish from various causes including, but not limited to oxidation, chemical 

exposure, acid rain, and atmospheric conditions.  Such characteristic reaction(s), whether occurring over time or when first received by buyer, 

irrespective of protective coverings or coatings, are considered natural and not covered by this warranty.  Periodic cleaning of such metals 

will be necessary.  
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Virginia Glass Products Corporation’s liability under this warranty shall be limited to replacement of the material F.O.B. our plant in Henry 

County, Virginia, or, at our option, to refund the purchase price, and we shall not be liable for the cost of removal or installation of, or any  

incidental, consequential or other damages in connection with such material. THE COMPANY DOES NOT WARRANT AGAINST  

GLASS BREAKAGE.  WE MAKE NO WARRANTY OF MERCHANTABILITY, NO WARRANTY THAT THE 

MATERIAL IS FIT FOR ANY PARTICULAR PURPOSE OR USE AND NO OTHER WARRANTY, EXPRESSED OR 

IMPLIED.  
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 quotes@va-glass.com  •  orders@va-glass.com   

Virginia Glass Products Corporation • 347 Old Sand Road • Ridgeway, VA 24148 • (800) 368-3011 • Fax (276) 956-3020 • www.va-glass.com   

Virginia Mirror Company, Inc. • 300 S. Moss Street • Martinsville, VA 24112 • (800) 826-4776 • Fax (276) 632-2488 • www.va-mirror.com 

Mailing Address -  P.O. Box 5431 • Martinsville, VA  24115  

  


